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When you are ready to buy a new computer, ortleeofirst questions you may ask
yourself is, “Where can | get the best deal?” Obslg you don’t want to pay more than
you have to, but there are other considerationsléggrice that you should consider
before making your decision.

If you shop the local electronics superstoresveekly specials, you can easily get a
standard machine at a good price. This option wauak best for you if you're not too
picky or if you don't have any special requiremdatggaming, graphics, or special
software requirements.

If you buy over the Internet from a major mamifaer such as Dell or Gateway, you'll
get more choice and customization on the componehis speed, RAM, hard drive size,
and video components, but you'll pay a slightlyhieigprice.

The biggest downside to buying online is that’ijydave a hard time getting technical
support if something goes wrong. Not a week goesltgre | don’t get a customer who
wants to pay me to fix a warranty-covered machimgply because the manufacturer is
making it next to impossible to get the problenmetakare of. In many cases, these
companies have help desk people located in cosnititside of the US, which means
you might have a hard time communicating with thengetting to a supervisor.

Sometimes only a component (like the hard dnwid)go bad. When this happens,
you’ll have to ship the entire machine back torttenufacture and wait a couple of
weeks for them to repair it and ship it back. Yésoaun the risk of losing all your data
and configurations unless you have a reliable backu

If you have special requirements, need helglecting a machine, or if service before,
during, and AFTER the sale is important, then yloudnt to buy from a local shop like
Liberteks.com

HereAre5 Big Reasons To



Buy Your Next PC From Liberteks.com:

1. You'll get a senior technician who will take tineeexplain your options, answer
your questions, and help you make a good buyiegm® based on what YOU
need, not what | have to clear off my store shelifggou buy from an electronics
superstore, there's a good chance you'll end km¢gio a teenager working on
commission who doesn’t have any real technical gigee

Since they don't offer custom-built machines, thdi/try to talk you into buying
whatever they have in-store which may not necdgdagithe best choice for your
specific needs. If you buy online, you'll get véityle or no help in selecting the
right combination of components and options, s wrks best ONLY for those
individuals who really know what they are buying.

2. Superior technical support and service after the #ayou've ever dealt with a
manufacturer's technical support in the past, yoankhow frustrating it can be.
After waiting on hold for days, you'll end up sp&akwith a "technician” who
doesn't have a clue. Most of the time they're reatliom a script and taking you
through a series of system checks you could hame da your own.

Whenever you have a problem with a machine thatpgsahased from us, we’'ll
troubleshoot it for free. Plus, you won'’t have taiton hold when you call,
which brings me to another point...

3. If you need technical support on a computer thatlyaught from us, you won't
go through voice mail jail or be transferred to theo country. You actually get to
speak to a friendlytpocal technician.

4. For no extra charge, we’ll set up your e-mail acttpinternet access, check your
virus protection, set up your firewall, and othezfprences and settings. When
you buy from a superstore or online, it's up to yowonfigure your new
machine.

5. We'll “supercharge” your old PC. Maybe you just deaeore memory and a video
card added. If you simply want to upgrade your ®8ave a few dollars, we will
gladly do it for you. This is something that noetistore or online supplier will
offer.

Thebottom lineisthis: if you are shopping solely on price and aren'tgméy, then
watch the weekend papers for sales at your loeatreinic superstore. They can offer a
great price on a standard machine. Usually youseae anywhere from $100—$200
buying this way.

For semi-customization at a decent price, clileeknternet. There are hundreds of
online resellers offering PCs at competitive prices



For the best customization, service, and supgdtet the sale, buy fromiberteks.com
You'll pay a little bit more but we'll make sureuwyget exactly what you need without any
hassle or problems.



